
 

BERNINA embroidery software V5 SP2 installation manual 

Requirements: 
To install the Service Pack 2 of BERNINA embroidery software V5, you need to have: 

• An operating BERNINA embroidery software V5 installed on your Computer. 
• To close the BERNINA embroidery software V5. 
• Administrator rights for your computer. 

 
Before you start with the installation of the Service Pack 2, please be sure that the 
Dongle is not in a USB-Port. 

Step 1: Download Service Pack
Click on the Link: 
 
Confirm the security information on your computer by clicking on the button „Save“, 
after which the download of the file (77 MB) will start. 
 

the band width of your Internet connec

If the download is finished, the following message app

(The time for downloading the files is dependent on tion.) 

ears. Confirm the message by 
clicking on the button “Run”. After confirming the „Winzip Self Extractor“ program will 
open. Click on „Unzip“ without changing the path (Recommended).
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One (1) File will be unzipped in the recommended path 
„C:\BERNINA_Downloads\BES_V5“ 

Click on „OK” and close the „Winzip Self Extractor“ program by clicking on „Close“ 

Step 2: Installation of Service Pack
Start Windows Explorer and select the path: „ C:\BERNINA_Downloads\BES_V5“. 
Click on the file „BERNINA_SP2_V50W.exe“. The installation of the Service Pack2 will 

Please

start. 

 follow the instruction on the screen.
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Step 3: Installation finish
After the successfully installation, you will be requested to restart your computer.  

The following message appears after the computer is restarted.  

llation will finish. 

Step 4: Checking the version

k in 
 

Plug in your Dongle on an USB-Port and click on „OK“. The insta
Now you can start the BERNINA embroidery software V5. 

After you have started the BERNINA 
embroidery software V5 you can chec
„Help – About …“ the installed embroidery
software version (V5.0W). 
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