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Before you install the software make sure your computer meets the 
technical system requirements found below.

Also make sure of the following:

• Your computer has a working USB port and internet connection; 

• anti-virus and firewall are temporarily disabled; 

• you have administrator rights.

When updating the product, do not attach your hardware dongle until 
prompted. In this version, the hardware dongle is replaced by a Product Key 
found on a card delivered with your product.

Quick Installation Guide

If you need help during installation go to: 
https://www.bernina.com/v9#!support



Installation Procedure

1. Insert the Software Installation USB Stick in the USB port of your 
computer and wait for the welcome screen. Alternatively, start the 
installation manually by double-clicking the setup.exe.

2. Follow the onscreen instructions to complete the installation and 
reboot the PC when prompted.

3. Double-click the new desktop icon to start the software.

4. To Sign in you will first need to create a new account. Select the 
“Create a new account” button and follow the onscreen instructions.
Note: An internet connection is required for this step.

5. If you have purchased the DesignerPlus, a CorelDraw® configuration 
message will appear. Click OK.

6. If you have purchased an update version, attach the hardware 
dongle of your previous version when prompted. Click OK to 
activate the software. The hardware dongle is deactivated after 
this process and can be discarded following a successful update.  
When you update from V8, please use the identical email address that 
you used to register the V8 software. The system will automatically 
match the new product key with the former key.

 Note: An internet connection is required for this step.

Please also refer to the Quick Start Guide which can be downloaded here 
for more information: https://www.bernina.com/v9#!support



System requirements

In order to run your software, you need to ensure that the following  
pre-requisite system requirements are met.

Component Minimum Recommended

CPU Intel® Core i3 or AMD 
Ryzen 3

Latest Intel® Core i5/7 
processor

Operating system Microsoft Windows 10  
64-bit, with latest 
Updates

Microsoft Windows 10 
(64-bit Edition) with 
latest Update

Browser Microsoft Edge or later Microsoft Edge or later

Memory 8 GB 16 GB or more

Hard disk size 80 GB 256 GB or more  
(Solid State Drive)

Free disk space 40 GB 60 GB or More

Graphics card Support for Highest 
Color (32bit) and reso-
lution (1366 X 768)

Support for Highest 
Color (32bit) and reso-
lution (1920 X 1080)

Monitor 1366 X 768  
screen resolution

1920 X 1080  
screen resolution 

USB port Required for software installation.

Sound card Required for online video help.

Internet connection Required for product activation, registration and 
sign-in.



PC specifications
Check that your PC meets the system requirements. Check CPU/RAM 
as well as hard disk space. The table below provides minimum system 
requirements.

Free hard disk space
BERNINA V9 occupies up to 5GB of hard disk space, depending on options 
installed. CorelDRAW® SE also takes up an additional 3GB.

Screen resolution
Some controls may be hidden on the user interface if you run your monitor 
at low resolutions. The physical size of your monitor will have a bearing on 
the optimum screen resolution. Larger fonts will exacerbate the problem. 
If you experience visibility issues, try adjusting both screen resolution and 
font size. For example, a resolution of 1366 X 768 with a font size of 100% 
or 125% should be acceptable.

Information for Mac
BERNINA V9 can be installed on Intel-based Mac computers using Boot Camp 
to run Windows 10 on a dedicated partition. The use of virtual machine 
software to run Windows within the Mac OS is not supported. A partition of 
at least 85GB is required, 100 GB is recommended.

BERNINA International AG 
Seestrasse 161 
8266 Steckborn TG 
www.bernina.ch



Note
The screen illustrations in this publication are intended to be representations, 
not exact duplicates of the screen layouts generated by the software.

Product License Agreement
BERNINA International AG grants you, the purchaser, with a single user, 
non-exclusive license to use the Products according to the terms defined 
in the End User License Agreement (EULA),  that can be downloaded from 
https://www.bernina.com/v9#!support

Limited Warranty
BERNINA International AG warrants for a period of 90 days, commencing 
from the date of delivery of the software to you, that the products are 
free from defects in materials and workmanship. Your exclusive remedy 
for breach of warranty is to return the products together with proof of 
purchase to BERNINA or its authorized dealers within the warranty period, 
and they will be replaced free of charge. You are responsible for the cost of 
shipping and insurance, and bear the risk of loss, damage and misplacement 
of ‘the products’. The purchaser relies on their own skill and judgement in 
selecting the software for their own use and assumes the entire risk as to 
the results and performance of the software. Subject to warranties and 
conditions imposed by law, BERNINA International AG expressly disclaims 
all other warranties and conditions, whether express or implied, including 
without limitation, warranties and conditions of merchantability, fitness for 
a particular purpose, title and non infringement. BERNINA International AG 
specifically does not warrant that the software will meet the purchaser’s 
requirements or run without interruption or error, or appear precisely as 
described in the accompanying documentation.

Legal Information



Limitations of Liability
To the maximum extent permitted by applicable law, in no event will 
BERNINA International AG or its developers, officers, employees or affiliates 
be liable to you for any consequential, incidental, or indirect damages 
(including damages for loss of business profits, business interruption, loss of 
business information and the like), whether foreseeable, or unforeseeable, 
arising out of the use of or inability to use the software or accompanying 
security device and cable, and accompanying documentation, regardless 
of the basis of the claim and even if BERNINA or an authorized BERNINA 
representative has been advised of the possibility of such damages. 
Some states or jurisdictions do not allow the exclusion of incidental, 
consequential or special damages, so the above limitation or exclusion may 
not apply to you.

Commercial use of Embroidery Designs
With the purchase of BERNINA® Embroidery Software, BERNINA 
International AG grants the user the commercial use of all included 
embroidery designs (i.e. for sales, advertising, etc.), provided that the 
embroidery design is embroidered on a fabric (or similar). This includes 
all integrated embroidery fonts, but excludes all TrueType fonts and 
trademarks in general, in particular those of BERNINA International AG.

The commercial use of embroidery designs from BERNINA® Embroidery 
Software as files in digital form (i.e. individual sale of included embroidery 
designs) is not permitted unless the design file as such has been significantly 
modified. Significant means an obvious modification compared to the 
original embroidery design. For users using CorelDRAW®, also refer to the 
End User License agreement found under ‘About CORELDraw’.



Termination
Your License to use the BERNINA® Embroidery Software is effective as long 
as you comply with the terms and conditions of the License Agreement. 
This License will terminate automatically without notice from BERNINA 
International AG if you fail to comply with any of the terms of the License 
Agreement.

You may terminate this License at any time by returning the complete 
BERNINA® product , all copies thereof, and all accompanying documentation 
to your reseller. You will not be entitled to a refund of any kind.

Contact
If you have any questions, please contact your BERNINA distributor, or 
BERNINA International AG CH-8266 Steckborn/Switzerland

Tel: (41) 52-762 11 11
Fax: (41) 52-762 16 11
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