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Supplementary Sheet

Update of the BERNINA Q-matic System Software and
the BERNINA Q 20/ Q 24 Firmware

To update the Q-matic system software and machine firmware two steps are necessary in the following sequence:

A. Install the Q-matic Software Package on the Touch PC.
B. Update the BERNINA Q 20/ Q 24 Machine Firmware.

A. Install the Q-matic Software Package on the Touch PC

Part A will install all necessary software updates for the Q-matic system:
e Q-matic PC application version 1.0.0.36 including the basic set of 271 quilt designs (including 39 new designs)
e  Q-matic controller firmware version qcs4239v105

Tip:  The installer will not alter or delete any existing quilt designs on your PC. Nevertheless, it is strongly recommended to create a
backup of your current quilt design database before the installation process starts. The necessary steps are described in
the Q-matic user manual.

To install please proceed with following steps:

1. Download the installer on a separate PC (Q-matic-PC-Setup_1.0.0.36.zip)

2. Unzip the installer onto your empty BERNINA USB stick.

3. Plug the USB stick in one of the available USB ports of your Q-matic PC.

4. Open the USB stick folder. Wait until the file on the stick has been recognized. This may take a minute.

5. Make sure the control cabinet is powered on and is properly connected to the PC (check green status LED of the control

cabinet).

6. Start the installer: Q-matic-PC-Setup_1.0.0.36.exe.

7. Click “Yes” when asked whether to allow the changes made by this installer.

8. Follow the messages of the installer and use all the default settings during the installation process!

(Just some of the messages are shown below. Additional ones may appear! Please use in any case the default settings)
ﬁl Setup - Q-matic - X ﬁ! Setup - Q-matic - *
gg;‘:&“e to the Q_matic SEtup ktﬁd’:::;;:::t‘::skzhould be performed? D
BERNINA
This will install Q-matic version 1.0.0.36 on your computer. Select the additional tasks you would like Setup to perform while installing Q-matic,
then dick Mext,
Itis recommended that you dose all other applications before
continuing. Database
Click Mext to continue, or Cancel to exit Setup, [] overwrite design datsbase (Warning: all custom designs will be deleted)
Cancel < Back Cancel
5 setup - Q-matic - X
Ready to Install .
Se:.lp is now ready to begin installing Q-matic on your computer, D

Click Install to continue with the installation, or dick Badk if you want to review or
change any settings.

Start Menu folder:
Q-matic

< Back Instal Cancel
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9. Wait until the installer asks to finish the installation. Select “No, | will restart the computer later”.

ﬂ Setup - Q-matic

Completing the Q-matic Setup
Wizard

To complete the installation of Q-matic, Setup must restart
your computer, Would you like to restart now?

(O es, restart the computer now
(®) No, I will restart the computer later

10. Close all open windows, manually shut down the Windows operating system and wait until the PC is completely powered
down.

Sleep

Shut down

Restart

d) Power

LS| apps

11. Switch off the control cabinet by means of the main switch. (Do not use the emergency button!)
12. Switch on the control cabinet and afterwards the PC.

13. Start Q-matic.

14. Check the correct software and firmware versions in “About” of the Help menu:

Design Library

How To Videos

Contact Us BERNINA Q-matic

‘ About '

e  Q-matic software version: 1.0.0.36 age Yo real
e  Q-matic firmware version: gqcs4239v105

Copyright © 2016, BERNINA International AG, Switzerland. All rights reserved.
For further information visit www.bernina.com.

This computer program is protected by copyright law and International treaties.
Unauthorized reproduction or distribution of this program, or any part of it, may
result in civil and criminal penalties.

Version 1.0.0.36
Controller Software Version qcs4239v105

—————
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B. Update the BERNINA Q 20/ Q 24 Machine Firmware

Part B will install all necessary firmware files on your BERNINA Q 20 / Q 24:

1. The installer created a folder with the BERNINA Q 20/ Q 24 firmware files on your Windows desktop:
e File “ta364912_37172_BerninaTulip.bin” in folder “Q-matic Software - Firmware\Q-Series Firmware”
o File “td364912_37172_BerninaTulip.bin” in folder “Q-matic Software - Firmware\Q-Series Firmware”
| + | O-matic Software - Firmware | = | Q-Series Firmuare
Home Share View Home Share View
oy Cut | oy Cut N
* u we Copy path - x I ) * _ - u W] Copy path = - x I
Pmat:cec::“d( Copy Paste lil PR ltljjc Ct-;p';-' Delvete Rename P'”at:cg:““ Copy Paste iil R lt13:|c Lt-;D;- Delvete Rename
Clipboard Organize Clipboard Organize
" » Q-rnatic Software - Firmware « v 1" » (Q-matic Software - Firmware » Q-Series Firmware I
5 Quick access ~ 0 Mame 7t Quick access S [ Name
[ Desktop * O-Series Firmware [ Desktop - D ta364912_37172_BerninaTulip.bin
* Downloads P ‘ Downloads P D td364912_37172_BerninaTulip.bin
Documents - Documents -

2. Copy both *.bin files (ta364912_37172_BerninaTulip.bin and td364912_37172_BerninaTulip.bin) onto your empty BERNINA
USB stick and plug it into the USB slot of your BERNINA Q 20/ Q 24.
3. Start the standard Q 20/ Q 24 update process by proceeding with following steps:
> Touch the icon «Home»:
> Touch the icon «Setup-Program»: n
> Touch the icon «Machine settings»: = /
> Touch the icon «Maintenance/Update»: + )
> Touch the icon «Updating the machine»:
4
> Touch the icon «Update» to start the update process: &
4. As soon as the firmware update has finished, check the correct Q 20/ Q 24 firmware version on the machine: V36.49.12

‘ Software Version
Data Version V/36.49.12
Bootloader Version —

RAM _ e
Flash ——
BSR Version -

Total Number of Stitches

Total Number of Stitches since Maintenance
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