
YOUR NEW PRODUCT FROM BERNINA is the result of 
fine engineering and has passed rigid factory quality controls, and 
accordingly is warranted against defects in materials, construction and 
workmanship, under normal use. Any such defects will be rectified either 
by repair or replacement at no cost.

WARRANTY PERIODS
 BERNINA BERNINA 
 Sewing  Overlocking  Ironing
 Machines Machines Equipment

Mechanical Parts 10 years 5 years 2 years 

Motors, Electrical
& Electronic Parts 5 years 2 years 2 years 

If used in business or schools:

Mechanical Parts 12 months 6 months  6 months 

Motors, Electrical
& Electronic Parts 6 months 6 months 6 months 

If this product is acquired for, and used in business or schools these 
warranties are reduced as set out above. 

WARRANTY CEASES if the product is tampered with in any way, or 
serviced by any person other than an authorised BERNINA Dealer, if parts 
other than genuine parts supplied by BERNINA are fitted to the product 
or the machine is used otherwise than in accordance with the instruction 
booklet. The product must be unplugged from the power source when 
not in use.

The guarantee is not transferable, valid only for original purchaser and 
original BERNINA dealer from which product was purchased.

PLEASE NOTE any modifications made by individuals or organisations 
other than BERNINA International AG and BERNINA Australia Pty Limited 
voids this warranty.

MODEL ..............................................................................................................

SERIAL No ....................................................... PURCHASE DATE ........................

PURCHASER’S NAME..........................................................................................

PURCHASED FROM ............................................................................................

WARRANTY REGISTRATION

MODEL .........................................................SERIAL No ..................................

PURCHASER - Miss/Mrs/Ms/Mr ........................................................................

ADDRESS ........................................................................................................

.......................................................................................................................

EMAIL ADDRESS ..............................................................................................

DATE OF PURCHASE ........................................................................................

PURCHASED FROM .........................................................................................

EXCLUSIONS AND LIMITATIONS
No warranty against defects is offered and we will not be liable for 
defects which are a result of damage arising from abuse, misuse or 
lack of reasonable care by the user, loss or damage caused by factors 
beyond our control, damage or defects caused due to unusual, non-
recommended or negligent use or for the replacement of parts due to 
normal wear and tear, including but not limited to, needles, belts, light 
bulbs, bobbins, knives, throat plates, loopers, cotton pressing covers, 
ironing sleeves, pressing cushions, water sprayers or filters.

We will not be liable in any way if the product is tampered with, or 
serviced by any person other an authorised BERNINA Dealer, if parts 
other than genuine parts supplied by BERNINA are fitted to the product 
or if the machine is used otherwise than in accordance with the 
instruction booklet. The product must be unplugged from the power 
source when not in use. 

TOTAL LIABILITY 
Our total liability with respect to this warranty against defects is limited,  
at our option to, the replacement of the goods or the repair of the 
goods.

We will not be liable for any special, indirect, consequential or economic 
loss or damage or loss of profits (in contract or tort or arising from any 
other cause of action) suffered by you or any other person resulting from 
any act or omission by us.

MAKING A CLAIM
The attached Warranty Registration section must be completed and 
returned to us within 30 days. This part of the card should be retained.

Any claim made under this warranty must be made by returning the 
product, with this section of the warranty card to your authorised 
Bernina store of purchase. If you are unsure about where to return the 
product please contact BERNINA Australia at 10/15 Carrington Road,  
Castle Hill, NSW 2154 or PO Box 268, Castle Hill, NSW 1765 or phone 
(02) 9899 1188 or email warranty@bernina.com.au.

We will not be liable for any costs, loss or damage incurred in connection 
with transportation or delivery of the product to our authorised dealer. 
Transport of your product to and from the premises of your nearest 
authorised BERNINA Dealer is the purchaser’s responsibility and shall be 
at the purchaser’s cost.

Upon delivery of the product to our authorised dealer we will assess 
the product and determine if the fault or problem is covered by this 
warranty. We will advise you by telephone, email or in writing whether 
the fault is covered by this warranty.

STATUTORY GUARANTEES
This warranty against defects is provided in addition to other rights or 
remedies you, as a consumer, may have at law.

Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund 
for a major failure and for compensation for any reasonably foreseeable 
loss or damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure does 
not amount to a major failure. 

The above information will be used by Bernina for marketing purposes. 

If you do not wish to receive further information from Bernina, please tick   

You are entitled at any time to access to, and the correction of, this information.

1. Have you previously owned a sewing machine?  YES  NO

 If yes, what brand did you last own? ........................................................  

2. Did you look at any other brands?  YES  NO

 If yes, what other brand(s)? ......................................................................

3. Do you own an overlocker?   YES  NO

 If yes, what brand do you own?...............................................................

4. Did you trade-in another machine on this purchase?  YES  NO

5. Reason for your purchase?

  Special Offer  Recommended by a friend

  Price  Features/Capability/Quality

  Already owned a Bernina  Back-up service/tuition

  It was a gift  Ease of use

  Used in School

  Other reason(s) 

6. How experienced are you at sewing?

  Experienced   Beginner  In-between

7. How regularly do you use your machine?

  Weekly  Monthly  Quarterly  Less frequently

8. Are you interested in attending

  General sewing classes  Stretch sewing classes

  Craft & Patchwork classes  Bernina owner’s club meetings

9. Age of purchaser:

  Under 20  20-29  30-39  40-54  55+

10. Do you have?

  Pre-school children  Children left school but still at home

  School age children  No children at home

  Grandchildren
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